How to Set up E-bill & Alerts

0 LOGIN to your online account at www.ycnga.com

9 From the main landing page, choose the MY ACCOUNT tab at the top of the page
From the dropdown menu, select E-Notifications, E-Bill

If you have more than one account, or you've
had a past account, you will be asked to select
the account you wish to enroll
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address, then confirm
your email. Enter a
second email address
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To enroll the selected account in E-Bill, change the Billing Method to ‘E-Bill'. An e-mail address is required.

note if you have multiple accounts, you will need to go to each account separately to make the preferred billing method changes.

After email address is —
entered, click SUBMIT .
Confirm E-mail 2:|
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You are here: MY ALERTS » Account List Logout

Alerts and Reminders can be used to help monitor your account activity. This feature gives you a choice of how you would like us to inform you about account activity.

you to enable, change, or disable specific alert types.

Select alerts & reminders preferences:

Please select preferences for alerts & reminders which can be modified later if required by re-visiting this page.
Alert Type Description
Due Date Reminder Remindme(5  w | day(s) before.
Past Due Date Reminder Alert me when dus date has passed.
Account Profile Change Alert me when the profile is updated.
Returned Chedk Alert Alert me when a check is returned ar rejecked,
Payment Confirmation Sand me a confirmation when a payment is submitted.
Customer Support Case Alert Alert me when customer support case is responded or closad,
Arrangement Instaliment Due Remind me| Select v | day(s) before the due date.

Changes to the billing method may be made at any time by updating your preference. To stop receiving E-Bill Notificaticns at any time, simply change the Billing Method to ‘Paper’.

I (@) Tuesday, August 4, 2020 You are logged in as: 38659002 * IMPORTANT *

Then, select the
© Alerts & Reminders MY ALERTS tab to
set reminders and

To enable, change,or disable Alerts and Reminders for a particular account, select an account from the list below and then click the Continue button to proceed. The next page will allow never miss a

payment.
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CONTACT US IF YOU NEED ASSISTANCE - (803) 323-5304



