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PROGRESS DURING A PANDEMIC

OUR MISSION

York County Natural Gas Authority
provides safe, reliable and affordable
energy solutions to York and portions

of Cherokee Counties, in accordance with
our enabling legislation, through continuous
investment in infrastructure, employees, and the
community for the benefit of our customers.



CUSTOMER GROWTH
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UNITED STATES PUBLIC GAS SYSTEMS CUSTOMERS

1. Philadelphia Gas Works, PA 508,378
3. Memphis Light, Gas & Water, TN 289,593
5. Metropolitan Utilities District, NE 231,088
7. Long Beach Gas & Qil, CA 148,240
9. Knoxville Utilities Board, TN 103,399
10. City Utilities of Springfield, MO 83,892
11. York County Natural Gas Authority, SC 69,855

12. Middle Tennessee Natural Gas, TN 64,470

ANNUAL THROUGHPUT (DTH) TOP 10 RECORD
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SERVICE
EXCAVATION DAMAGES ON YCNGA MAINS & SERVICES LINES
INSTALLED

DAMAGES
YEAR  MAIN  SERVICE TOTAL TICKETS Tf:f.'(ng 2020
2020* 23 144 167 37,530 4.45 1’618
2019 35 161 260 46,385 5.61 2019
2018 43 263 306 51,506 5.94 2,121
2017 44 265 309 49,942 6.19 2018
2016 50 298 348 47,044 740 1’991
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Achieve financial
results to fully fund
operation and
maintenance
expenses, renewal
and expansion
expenses, and
maintain sufficient
cash reserves
while providing
reasonable rates
for customers
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OPERATING REVENUE VS COST OF GAS
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SALES BY
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CLASS (DTH)
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AUTHORITY VS AUTHORITY

Coordinatas O poafdes
Customers 67,208 43,691
Total Revenues (millions) $687 $51.0
Sales (Bcf) 77 57
Expense/Employee (thousands) $106 $183
Expense/Dth $1.44 $277
Monthly Expense/Customer $13.76 $3014 (U A
Customers/Employee 646 508
Customers/Mile of Main 38 23

Total Assets/Customer $3,047 $2,567

(*) KHA RATIO ANALYSIS 2019
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SAFETY

Strive to
be an industry
leader in safety

IN-HOUSE SAFETY
TRAINING:

« Gas Detector Use and
Maintenance

» Self-Contained Breathing

Apparatus Use HOSTED:
« Fire Safety Pipeline Safety
Regulations

- National Safety
Council Defensive
Driver Training
(for all company drivers)

Course for Carolinas
Public Gas Association
(CPGA)

PRESENTED:
Emergency Response
Protocols to SC
Office of Regulatory
Staff (ORS)

« Hazard Communications
- Hazard Recognition

- Damage Prevention

REGULATORY INSPECTIONS

Drug and Alcohol Program Inspection - SC ORS (Oct 2019)

Eden Terrace Propane Air Plant Annual Inspection - SC ORS (Dec 2019)
Insurance Risk Audit - AIG Insurance - (Dec 2019)

PEG Transmission Comprehensive Inspection - SC ORS (Jan 2020)
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EXPERIENCE MODIFIER BY YEAR

Experience Modification Rate (EMR) is a number
used by insurance companies to gauge both
past cost of injuries and future chances of risk.
EMRs commonly range between .75 and 1.25
based on a business' claims history. 2020
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STAKEHOLDER SURVEY RESPONSES 2020 2019
« October Online Safety 3,700 3,409
- 811 Day Online 350 326
« April Safe Digging Month Quiz 3,205 1,753

EMERGENCY 3
MANAGEMENT/RESPONSE

« Pipeline Emergency Response
Training Seminars for public
sector responders held in
Rock Hill, Fort Mill, Tega Cay,
Lancaster, Chester and
Blacksburg

«  SCPERI Training for
York County Responders

« 2020 PEG Enhanced
Tabletop Exercise

PIPELINE METER
- Pipelines monitored 24/7/365 8'920
« Aerial and ground patrols ATMOSPHERIC
« Internal pipeline inspections CORROSION
« Corrosion controls PROGRAM
« Leak surveys - conducted over — —

22,000 leak surveys & meter inspections b= -

Northern Rock Hill created
& The Town of Fort Ml | /eak survey

7 We'll Bein Your| """
Neighborhood | i«

“ | mErEWLEL BER BEFETT ENRELETIGNE | 14,000
SUMMER 2020 customers

Aerial inspection of right-of-way

LOST WORK DAYS

DUE TO INJURY
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Safe, economical,
and reliable
natural gas supply
is critical to our
local community
and to our nation.
Even during a
pandemic we have
continued our
mission to invest in
infrastructure and
expand service for
the benefit of our
customers.
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CUSTOMER

SERVICE

MARKETING & SALES

Provide a
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Dust Off Brewery
Installed new
service line and
replaced two
electric tanks
with commercial
tankless

Business Development
« Hired new Residential Representative
» Installed 80 new commercial lines

. Completed large projects including:

a. New service line for Honeywell
Safety Products

b. Installation of new secondary
feed for Cel-River Industrial customers

c. Relocation of service line for
York Technical College

d. New service lines for Carowinds

Legal Remedy
Cantina
Installed custom
120" linear fire
table showpiece

CUSTOMER SERVICE

CUSTOMER PAYMENTS
| MANUAL VS AUTOMATED

668,335 | 681,584 HH 736,819
300k |-

230,506 | 203,244 | 211,483 | 200,733 | 184,695
o

FY 15-16 FY16-17 FY 17418 FY18-19 FY 19-20

1.2m

900k =

600k =

. MANUAL: agents, direct, mail
WEBSITE

ANALYTICS AUTOMATED: IVR, draft, online, mobile

. COMBINED TOTAL

PER MONTH

TOP 5 LANDING PAGES: 5
1. residential

2. start-stop-change service

3. shop appliances

4. contact us

5. PNGW2019 Safety Survey

CUSTOMER COMMUNICATIONS

“Bipline

N

custt

Website

Bi-Monthly Emails

..

Super-friendly and helpful!
Got our gas turned on within a
few hours of approved application.
Thanks! -- Smokehouse

2.8.2.8.0 ¢

Social 2.080 916 331 NEW TO 96
Media 0 FOLLOWERS FOLLOWERS FOLLOWERS NEXTDOOR REVIEWS

Direct
Mail

Bi-Annual Newsletters




Hired new
HR Director,
Laura Smoak

STAKEHOLDERS

Create, empower
and equip all
stakeholders to
be champions
for YCNGA

(
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COVID-19

RESPONSE WORKING DURING A PANDEMIC

- Provided office employees with resources
necessary to work from home

« Continued operations at 50% capacity in
office vs home

« Lobby open by appointment

- Field employees operating individually vs
groups when possible

« COVID screenings of customers prior to
dispatching employees

- Proper PPE provided to field employees (KN95
masks, gloves, wipes, hand sanitizer)

- Empowered field employees to decline
entering homes, unless emergency

« Training meetings split into multiple small-group
sessions with social distancing

NOTICE

i PREVENT THE SPREAD
o‘g;—gr?gg’, IS OF COVID-19
Appointme%@/
(803) 3235321
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Winthrop Basketball Game
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CAREER CONNECT
wg York Technical
College

EMPLOYEE
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fusion

EVENTS

el =3
Souper Bowl - 242lbs food + $154
donation to H.O.P.E. of Rock Hill

School supplies for Back-2-School
Block Party

RELATIONS

Come-See-Me Festival and all spring/
summer events cancelled due to COVID-19

r MIRACLE PARK

BOEE L e

RELATIONS

EDNA now stores company
documents for accessibilty and
shared communications, as well as
an employee dashoard with contact
information and photos.

Festive Chrismtas Sweater Day



E Patriots

ENERGY GROUP

GAS CONTROL
« Developed new purchase screens for PEG and each Gas Authority
« Installed e-logger for day-to-day operations

VAN WYCK

Completed 4.4 miles of construction in

the Van Wyck area of Lancaster County.
Installed this 12” line at no additional annual
debt service cost to PEG members.

NEWSLETTERS
Fall 2019 and Winter 2020

APRIL 2020

PEG 2-DAY WORKSHOP
Held virtual workshop with PEG
Executive Committee and PEG
Operations Group.

TRANSMISSION PURCHASE

Made offer to purchase 15 miles of 3” transmission from Dominion Energy
Carolina Gas Transmission (DECGT), running from York County to Chester ® _m
County. Offer tentatively accepted, but currently pending merger. (see below)

a - vl
AUGUST 2020 i. Ii

2020
TABLE TOP MOCK
EMERGENCY DRILL

Initially planned to be full scale drill but changed
to tabletop exercise due to pandemic.

INDUSTRY NEWS

- Dominion Energy Carolina Gas Transmission and other
Dominion assets sold to Berkshire Hathaway

- Atlantic Coast Pipeline project cancelled due to
legal uncertainty

YCNGA PREPAY $28,570 TOTAL PREPAY GAS
GAS SAVINGS SAVINGS TO PEG MEMBERS
FY2020 Fy2020

LCNGA

$768,160 $737,936

PEGFA $1,407,839

BLACKBELT
PEAK

MAIN STREET $201,818

TEAC

YCNGA
$2,586,906

EEN[E

PGP POOL 4

TOTAL SAVINGS $91 ,500

$2,586,906 $89,019

OTHER REFUNDS & SAVINGS

TOTAL SAVINGS

$4,753,955

Oct 2019  Public Gas Partners (PGP) Pool #4 Refunds — $138,876
Nov 2019  Williams Transco acceptance for

turnback of PEG capacity to be moved

from zone 1to zone 3 — $492,000

TOTAL PEG THROUGHPUT
IN DEKATHERMS

Jan 2020  Adjustment to dept service provided |
discount to members through refinancing
- $212,090

Feb 2020  PEGFA initial return to lower PGP 10m =

assessments — PEG $295,871

12.1m § 11.5m

June 2020 Transco refund from rate case and lower
rates moving forward — $2,219,110

5m [~

Advance prepayment transaction
between BP and PEG creating
$183,608 discount for PEG members 2017-18 2018-19 2019- 20

July 2020  Public Energy Authority of Kentucky (PEAK) Ml DECGT M PEG Pipeline
change in rate stabilization fund to annual return —

est $24,910

Aug 2020 Unaccounted for gas reduced in 12-month
period ending August 2020 — $189,105

PEG TOTAL SALES IN DEKATHERMS PATRIOTS ENERGY GROUP

§ PEGFA

FINANCING AGENCY

15m -
Joint Action Agency

2m | — created for the purpose

om | of enabling members to
aquire long-term natural

em | — gas supplies to achieve
lower costs in the

3m | — competitive natural gas
market. Members include:

York, Chester and
Lancaster Natural Gas

2015-16 2016-17 2017-18 2018-19 2019-20
LANCASTER H YORK B CHESTER Authorities.



York County
‘ Natural Gas

AUTHORITY

STEPHENSON ADMINISTRATION CENTER

The new administrative offices and state-of-the-art
natural gas appliance showroom is projected to be
completed in the spring of 2021.

Sunlight and rain poured into the
Stephenson Administration Center as
Leitner Construction took the building
down to its brick foundation.



